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Introduction

Thank you for purchasing RemotePass . This guide is designed to help you fully use your

software. RemotePass enable s you to support your clients remotely by connecting to them

through the RemotePass internet gateways . RemotePass requires no configuration on your
network, computer or firewall. Once RemotePass is installed on your computer , you can start
your first supp ort session . RemotePass has simplified this setup process so  that you can begin
supporting cl ients immediately with RemotePass .

Using this guide

Support representatives should find all they need to know about using RemotePass for support
sessions in the  following sections:

AHowto install RemotePass ,p.4 -5

AHowto use RemotePass ,p. 6-16

A Troubleshooting a RemotePass Connection , p. 17
A Features and benefits , p.1 8-23

A Licensing Restrictions , p. 24

The section fiBenefits 0 details the advantages Rem  otePa ss offers your business.
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The ultimate remote support technology

RemotePass is the first and only remote control solution provider that developed a gateway for
meeting the most critical requirements for security and functionality:

RemotePass uses only the HTTPS protocol by encrypting legacy HTTP traffic.

All traffic is 100% secure (compressed and encrypted twice! ).

All trafficis  controlled by the gateway without any direct Peer -to-peer network conections
Supports all Western Europ ean languages, Chinese, Japanese & Russian.

Works transparently through any firewall or security system.

Requires no configuration on the local and remote firewall, network or ~ computer.
RemoteP ass works where all others fail !

E R ]

I
s é REMOTEPASS PPOTYaBE
e GATEWAY DIME

The real strength of RemotePass is its web based gateway and specifically designed remote control
application to communicate with this gateway. Remotepass is 100% based on HTTPS and all traffic
runs through this gateway. All competitors are based on the tradition al peer 2 peer (P2P)
technology and therefore face access and security problems where RemotePass works flawless.
This makes RemotePass the most powerful remote control software for accessing computers
anywhere in the world behind any type of security syst em.

On top of this revolutionary technology, RemotePass has developped a direct, ergonomic and user
friendly interface along with a whole set of powerful features that others just don't have. The
RemotePass application is not web based and offers an adva nced locally installed remote control
application. This allows you to instantly start a remote control session on demand. One click on

the first button will automatically log you in, generate a support session and session setup

hyperlink for the remote u ser.
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How to install RemotePass

Step 1: Steps 1-5 guide you through the 5/ RemotePass setup =) = sl
RemotePass Setup wizard. Welcome to the Installation Wizard f
. . . elcome to n Wizard for

When the installation wizard appears, RemotePass.
click ANext 0.

The Installation Wizard will install RemotePass on your

computer.,

To continue, dick Next.

Warning:

This software is protected by copyright law and

international treaties, Unauthorised reproduction

or distribution of this saftware, or any portion of it,

may result in severe dvil or criminal penalties, and

will be prosecuted to the maximum extent possible

under the law,

< Back [ Mext = ] [ Cancel

Step 2 : Read and accept the fiLicense Ag r e e me n |13 RemotePass setup e & s
If youdonotaccept the A Li c eAgsree e me nt O | License Agreement -
you will notbe able touse RemotePass software. Please read the following license agreement. Press the PAGE dd
Click AvYesod t o accep t DOWN key to see the rest of the agreement. /

THIS DOCUMENT STATES THE TERMS AND CONDITIONS UPON WHICH ]
HECON BVBAWILL PROVIDE ITS SOFTWARE TO YOU.

THIS END-USER LICEMSE AGREEMENT CONSTITUTES A CONTRACTLIAL
AGREEMEMNT BETWEEN YOU AND HECOMN BVBA. PLEASE READ THIS
EMD-USER LICEMSE AGREEMENT CAREFULLY.

BY SELECTING "Yes" YOU ARE MANIFESTING YOUR UNDERSTANDING
AND ACCEPTANCE OF THE TERMS OF THIS AGREEMENT. IF YOU DO NOT
UNDERSTAND OR ACCEPT ITS TERMS, SELECT THE "No” BUTTON.

=

Do you accept all of the terms of the preceding License Agreement? If you choose
No, the package will close, To continue, you must accept this agreement.

—RermotePass

< Back l[ Yes ][ No
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Step 3 : The software creates its own folder in
fiC:\ Program Files \RemotePass \ RemotePass 0
by default.

Step4d : Cl i ck fiNexto to gdonart

Step 5 : After installing the software you can
¢ h o o daunch RemotePass N o w.0
Then Click AClI oseo.
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@ RernotePass setup

Destination Folder for Files
Ch\Program Files\RemotePass\RemotePass Console

Please select the destination folder:

C\Program Files\RemotePass'\RemotePass Console

—RernotePass

< Back “ Mext = I[ Cancel

@ RernotePass setup

(=] & =

=
7

Confirm the installation.
The wizard is ready to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

Click Mext to start the installation.

—RernotePass

<Back | Net> || Cancel

[o] & (=

E RemotePass setup

Congratulations,

You have successfully installed RemotePass on
this computer.

Launch RemotePass now.

| < Back |[ Close I
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Getting started with RemotePass
When you launch RemotePass f or t he first time, you will see the me
incompl eted, indicating that you have to set bgfamewou regi st
can start using RemotePass .
Note : I f you forgot your password, <click frest¢eeonmasswor do

reset password application , enablingy ou to reset your password.

_ CONNECTION SETTINGS

User account |Gatewar!,r | Proxy | Proxy aumentimtbnl

- :
" Registered user account

8-bit characters only (Ansi)
sername :

Password :

If you forgot your password,
You can reset it here,

To change the RemotePass appl i cati on |
and choose your language from the drop
will instantly change to the selecte
Click fASaveodo to

c k

cli
-down menu. The language for the entire application

anguage, AConfigure aj

d language.
save the

All application settings can be configured here.
changes.

APPLICATION SETTINGS

Select application lknguage:

Select application font:
Show session time on disconnect
Log session data - Add comment
Show the online help assistant
Show pup-up messages
[ Auto switch to ful screen mode at session start

[T1Autn resize remote screen to fit full screen
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Attended and Unattended remote support

RemotePass offers a highly advanced and extremely secure technology that enables any support

enginee r to offer
support

attended remote support

to any remote user and
for any remote server or unmanned computer on the planet by using only one single piece

unattended remote

of software on to his/her computer: RemotePass !l
- Attended remote support isremot el y accessing and remote control
computer on demand to troubleshoot and solve a

- Unattended remote support
computer. The only requireme

is remotely accessing and controlling an unmanned remote
nt for unattended remote support is that the RemotePass

Unattended client software is preinstalled on the unmanned remote server or computer.

to startan unat tended

With only one click of your mouse, you can choose to start an attended remote support session or
remote support session as illustrated next:
0 Attended remote support:
. — —— ,
ﬁ - Attended\( Unattended
/ REMOTEPASS ﬂdl swpot.  (IEmlE
\

\ & Start new support session

° Configure connection settings
g Configure application settings

O]

Your RemotePass Account

Q Manage my account online

o Unattended remote support:

* Local reporting

9 Show my session time
@ Online reporting

@ Optimal performance wizard

-

REMOTEPASS® | Y

2

|| Unattended
... support

Attended Y
support |
/

Quick inks

@ Manage my dlients
c Configure connection settings
' Configure application settings

=

Unattended Support Chent

\

@ Download Support Client
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@ Online reporting

@ Optimal performance wizard
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Getting started with Attended Support

Start your first support session by clicking onfiStart a new sugpmptord G&G@uWwisd ko nldi n k
menu or by clicking the fiSbabtt hemw support session

('@ Remotepass 300 Attende

: Connection View Transfer Cli

l* =
i REMOTEPASS | [{

CITE R e

e Start new support session
° Configure connection settings

c_‘}:‘ Configure application settings

Thesetup instructions and client software are in the re
how you want to send the session setup instructions to the re mote user. You can:
T Enter the userod6s email address and send the email d
1 Send the email using your default email software (EG: Microsoft Outlook)
1 Copy the setup key or session setup URL to paste it elsewhere.

Note: Theremote user canalso go to setup.remotepass.com _ and enter the session key

Setup URL: https://setup.remotepass.com Session Key: aklTely

® Select the language for the remote user (email and setup website): -

® Choose your customer's web layout Default Company Web Identiy -

® Internal reference | M/ A - |

_ = Send an email using RemotePass internet mail

- Enter the email address of the remote
v ﬂ] user and hit the "Send email” button.

Save email address

S Send an email using my default email software

Hit the "Send email from my computer”
] button to use the default email

[ Send email from my computer saftware.
I: ®. Copy the setup info to clipboard
i
. ) Select an option if you want to paste
[ Copy session key to dipboard ] the session key or setup link elsewhere

[ Copy setup url to dipboard ]
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When the remote user accept your remote support sessi ol
onl ydo per mie srieomost,e tshupport session starts and you wil/

2000 x €00 - €5853€ colozs -

‘6)!:.. 0 M A

I Chent19:10.250.24.2 Name:RP-LAPTOP [} Client: Windows XP Pro-Local A |

To end the support session, simply click on the AENnd s
button on the support toolbar. The remote user can also end the session by selecting this option
from the RemotePass At t ended gydtemédrayticédnsnenu.

i

a RemotePass - |

5 ] Grant Full Control
© Connection  View

Request a chat

OR End support sessicn

Select language

L 15:24

17/09/2009
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When the remote support session has ended, RemotePass will automatically remove itself from the
remote computer, leaving no t races behind. If you changed the wallpaper and/or screen resolution
settings during the session, RemotePass will first restore the previous settings before completely
removing itself. When the session ends, the remote user will see this message:

P

REMOTEPASS has been removed from your computer.
Your computer can no longer be accessed by REMOTEPASS software.
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Getting started with Una ttended Support
Important notice: You can not start a unattended support session if you have no preinstalled
Unattended support clients. See page 12 to learn how to install Unattended support clients.

Startyour first unattended support sessi on Nanageinyicliekts rog ian tfhe O6Qui ck
menu or by c | NMaodgem gclienth & Butt on.

% REMOTEPASS® @

S OR

ﬂ Manage my clients
° Configure connection settings

" Configure application settings

The AManage my clientso form shows all youtorethotelyt t ended
control. Justright -click on the computer or server that you wish to remotely control and click
iConnect 0.
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