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Introduction  
 

 
Thank you for purchasing RemotePass . This guide is designed to help you fully use your  

software.  RemotePass  enable s you to support your clients remotely by connecting to them 

through the  RemotePass internet gateways .  RemotePass requires no configuration on your 

network, computer or firewall. Once RemotePass  is installed on your computer , you can start 

your first supp ort session . RemotePass has simplified  this setup process so  that you can begin 

supporting cl ients immediately with RemotePass . 
 

 
Using this guide  

 
Support representatives should find all they need to know about using RemotePass  for support 

sessions in the  following sections:  

 

Å How to install RemotePass , p. 4 -5 

Å How to use RemotePass , p. 6-16 

Å Troubleshooting a RemotePass  Connection , p. 17  

Å Features  and benefits , p. 1 8-23 

Å Licensing Restrictions , p. 24  

 

The section ñBenefits ò details the advantages Rem otePa ss offers your business.  
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The ultimate remote support technology   
 

 

 

RemotePass is the first and only remote control solution provider that developed a gateway for 

meeting the most critical requirements for security and functionality:  

 

¶ RemotePass uses only the HTTPS protocol by encrypting legacy HTTP traffic.  

¶ All traffic is 100% secure (compressed and encrypted  twice! ).  

¶ All traffic is controlled by the  gateway without any direct  Peer - to-peer network conections . 

¶ Supports  all Western Europ ean languages, Chinese, Japanese & Russian.  

¶ Works transparently through any firewall or security system.  

¶ Requires no configuration on the local and remote firewall, network or  computer.  

¶ RemoteP ass works where all others fail !  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The real strength of RemotePass is its web based gateway and specifically designed remote control 

application to communicate with this gateway.  Remotepass is 100% based on HTTPS and all traffic 

runs through this gateway.  All competitors are based on the tradition al peer 2 peer (P2P) 

technology and therefore face access and security problems where RemotePass works flawless.  

This makes RemotePass the most powerful remote control software for accessing computers 

anywhere in the world behind any type of security syst em.  

 

On top of this revolutionary technology, RemotePass has developped a direct, ergonomic and user 

friendly interface along with a whole set of powerful features that others just don't have.  The 

RemotePass application is not web based and offers an adva nced locally installed remote control 

application.  This allows you to instantly start a remote control session on demand.  One click on 

the first button will automatically log you in, generate a support session and session setup 

hyperlink for the remote u ser.  
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How to install RemotePass  

 
 
 

 
Step 1:  Steps 1-5 guide you through the  

RemotePass  Setup wizard.  

When  the installation wizard appears,  

click ñNextò. 

 

 
 
 

 
 

 
 

 
 

 
 

 
Step 2 :  Read and accept the  ñLicense  Agreementò. 

If  you do not accept  the  ñLicense Agreementò, 

you will  not be  able  to use RemotePass  software.  

Click ñYesò to accept. 
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Step 3 :  The software creates its own folder in  
ñC: \ Program Files \ RemotePass \ RemotePass ò 

by default.   

 

 

 

 

 

 

 

 

 
 

 

 

Step 4 :  Click ñNextò to start the installation.  

 

 

 

 

 

 

 

 
 

 

 

 

 

Step 5 :  After  installing the software you can  

choose ñLaunch  RemotePass  Nowò. 

Then Click ñCloseò. 
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Getting started with  RemotePass  

 
When you launch RemotePass  for the first time, you will see the message ñConnection settings 

incompleteò, indicating that you have to set your registered username and password before you 

can start using RemotePass . 

Note :  If you forgot your password, click ñreset passwordò.  This will redirect you to the online 

reset password application , enabling y ou to reset your password.  
 
 
  

 
 
 

 
 
 
 

 

 

 

To change the RemotePass  application language, click ñConfigure application settingsò  

and choose your language from the drop -down menu.  The language for the entire application  

will instantly change to the selecte d language.   All application settings can be configured here.  

Click ñSaveò to save the changes. 
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Attended and Unattended remote support  
 

RemotePass offers a highly advanced and extremely secure technology that enables any support 

enginee r to offer attended remote support  to any remote user and unattended remote 

support  for any remote server or unmanned computer on the planet by using only one single piece 

of software on to his/her computer: RemotePass  !!!  

 

-  Attended remote support  is remot ely accessing and remote controlling a remote userôs 

computer on demand to troubleshoot and solve a remote userôs or remote customerôs problem. 

-  Unattended remote support  is remotely accessing and controlling an unmanned remote 

computer.  The only requireme nt for unattended remote support is that the RemotePass 

Unattended client software is preinstalled on the unmanned remote server or computer.  

 

With only one click of your mouse, you can choose to start an attended  remote support session or 

to start an unat tended  remote support session as illustrated next:  

 

o Attended remote support:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

o Unattended remote support:  
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Getting started with Attended Support  

 

Start your first support session by clicking on ñStart a new support sessionò in the óQuick linksô 

menu or by clicking the ñStart new support sessionò button. 

 

 

 

 
    OR  

 

 

 
 

The setup instructions and client software are in the remote userôs native language.  Than choose 

how you want to send the session setup instructions to the re mote user.  You can:   

 

¶ Enter the userôs email address and send the email directly using RemotePass webmail. 

¶ Send the email using your default email software (EG: Microsoft Outlook)  

¶ Copy the setup key or session setup URL to paste it  elsewhere.  

 

Note:  The r emote  user can also  go  to setup.remotepass.com  and  enter the session key .  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://setup.remotepass.com/


 

10  / 32  

 
 

 

 

When the remote user accept your remote support session by granting you ñFull controlò or ñView 

onlyò permissions, the remote support session starts and you will see the remote userôs desktop. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

To end the support session, simply click on the ñEnd support sessionò button which is the first 

button on the support toolbar.  The remote user can also end  the session by selecting this option 

from the RemotePass Attended clientôs system tray icon menu.  

 

 

 

 

 

 

 

         OR  
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When the remote support session has ended, RemotePass  will automatically remove itself from the 

remote computer, leaving no t races behind.  If you changed the wallpaper  and/or screen resolution 

settings during the session, RemotePass will first restore the previous settings before completely 

removing itself.  When the session ends, the remote user will see this message:  
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Getting started with  Una ttended Support  
 

 

Important notice:  You can not  start a unattended support session if you have no preinstalled 

Unattended support clients. See page 12  to learn how to install Unattended support clients.  

 

Sta rt your first unattended support session by clicking on ñManage my clients ò in the óQuick linksô 

menu or by clicking the ñManage m y clients ò button. 

 

 

 

 
             OR  
 

 

 
 

The ñManage my clientsò form shows all your Unattended Support clients available to remotely 

control.  Just right -click on the computer or server that you wish to remotely control and click 

ñConnectò. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


